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HUTOI'OBBIE PE3YJIBTATBI
Ha6pannoe
Ne Kpurepuii/lloka3arenn KOJIUY€eCTBO
b6as10B

1 | Kpurtepuii "OTKpBITOCTH U JOCTYNIHOCTH HH(opManuu 06 opranusanuu’ 96,6

11 INoxkazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATEIHHOCTH 00pa30BaTEIbHOM OpraHU3alliK, Pa3MEIIICHHON Ha 00IIEIOCTYMHBIX HH)OPMAIIMOHHBIX pecypcax, ec 100
COJICPKaHMIO M NOPAAKy ((hopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"
12 INokazatens "Hanndane Ha opunmaabHOM caiiTe 00pa30BaTeIbHON OpraHu3ay HHYOPMAIIMH O AUCTAHIIMOHHBIX CII0co0ax 0OpaTHOM CBSA3M M B3aUMOJICHCTBUS C 9

" | nomyyarensMu ycIyr U X GyHKIIMOHHpOBaHHUE"

13 IMokazaTens "/lons nmosyyareneii yeiayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYITHOCTHIO MH(OPMAIMH O IESATEIbHOCTH 00pa30BaTeIbHON OpraHu3alny, 99

" | pa3menieHHO# Ha MHQOPMAITMOHHBIX CTCHIaX B IOMEIICHIH 00pa30BaTeIbHON OpraHu3aluy, Ha o(UIHaIbHOM caiiTe oOpa3oBaTensHON B ceTH "M HTepHET"

2 | Kpurepuii "Kom¢popTHOCTD YCI0BHIi IpegocTaBiaeHus ycayr" 88,5
2.1 | oxkazarens "OOecnieueHne B 00pa3oBaTeIbHON OpraHu3alni KOM(MOPTHEIX YCIOBUH IS MIPEJOCTABICHUS YCITyT" 80
2.3 | loxkazarens "Jloys moydaTesielt yCIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO IPEIOCTABICHUS YCIyT 00pa30BaTeIbHON opraHu3anuei” 97

3 | Kpurepuii "JIocTymHOCTD YCJIYT 1JIsl HHBAJIHIAOB" 46
3.1 | Moxkazarens "OOopymOBaHKE MOMENCHUH 00pa30BaTeIbHON OpraHU3allii U MPUJIETAroNIeH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBATHIOB" 0
3.2 | Ilokazaress "ObecnieueHne B 00pa30BaTesIbHON OpraHU3aIIK yCIOBHS JTOCTYITHOCTH, ITO3BOJISIOIINE HHBAJIMIAM I10y4aTh YCIYTH HapaBHE ¢ ApyruMu’ 40
3.3 | [oxazarens "Jloys moy4aTeseit yCIyT, YAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT sl HHBATUIOB" 100

4 | Kpurtepuii " {00poske1aTeIbHOCTD, BEKINBOCTh PA00THHKOB Opranu3amnuu cdepsi oopazoBanus' 98,4
a1 IMokazatens "/lonsa nomyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB 00pa30BaTeIbHOM OpraHU3aIiK, 00ECTIeYNBAIOIINX 98

" | nepBUYHBIA KOHTAKT U HHPOPMHUPOBAHKE TIOJIyHaTelIsl YCIYT'H IPH HEMOCPEICTBEHHOM 00pallleHHH B 00pa30BaTeIbHYI0 OpraHU3auio”

492 IMokazatens "Jloxs nosyyarenei yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aIiy, 00ecreunBaro InX 98

" | HemocpeCTBEHHOE OKa3aHHe YCIYTrH IpH oOpalieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "/lons nosyyareneit yciuyr, yA0BIETBOPEHHBIX 10OPOKEIATEILHOCTEIO, BEXKIIMBOCTHIO pa0OTHUKOB 00pa30BaTeIbHON OpraHU3aluy IPU HCII0JIb30BAHUH 100
JUCTAHITMOHHBIX (hOpPM B3aUMOICHCTBUS"

5 | Kpurepnii "Y10BJ1eTBOPEHHOCTD YCJI0BUSIMH OKa3aHus ycayr" 95,4
5.1 | Tloka3zarens "Jlomnst mosrydareseit yciayr, KOTOpble TOTOBBI pEKOMEHI0OBATH 00Pa30BaATEIBLHYIO OPraHU3alnIo0 POJICTBEHHUKAM U 3HAKOMBIM" 92
5.2 | Tlokasarens "JloJist oMydaTesiei yCiIyr, YAOBICTBOPEHHBIX yI00CTBOM rpaduka paboTsel 00pa3oBaTeIbHON OpraHu3anuu’ 99
5.3 | Tokasarens "JloJist oMyYaTesieil yCiIyr, YAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B 00pa30BaTeIbHOM Opranu3aniu’ 96

UTOTOBBIV TOKA3ATEJIb 84,98
PEMTHUHI (MECTO CPEJIM MYHMIIMIIAJIbHBIX OPTAHU3AIIMHI OBIIIETO OBPA30OBAHUS) 212




HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTarte npoBeieHHs1 He3aBUCUMOI OLIEHKM KayecTBa OKA3aHUS YCJIYT, BbISBJEHbI CJeAYI0IIHe HeIOCTATKHY 110 KpuTepuio ""OTKPBITOCTh U A0CTYITHOCTH
uHpopManun 00 opranuzanmuun'':

Ha odunmansaoM caiite 00pa3oBaTeNbHOI OpraHU3aIii OTCYTCTBYEeT HH(OPMAITUs O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHUCTBUS C MOYYaTEIIMH YCIYT U X
(hYHKITMOHUPOBAHUE, B YACTHOCTH:

- 0 TEXHUYECKOUN BO3MOKHOCTH BBIPXCHHSI MTOJTyYaTENIEM YCIYT MHEHUS O Ka4eCTBE OKa3aHUs yCIIyT 00pa3oBaTeabHON OpraHu3anueli (Haluyue aHKeThl Ul onpoca
rpaKIaH WA TUTIEPCCHUTKY Ha HEe)

ITo pe3yabTatam onenku kpurepus ""KompopTHocTs ycioBuii npegocraBieHus yeayr" BbIsiBJIeHBI cleAyIOIIHe HETOCTATKH:
B o0OpasoBarenbHO# opraHu3any OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IIPEIOCTABICHUS YCIyT (TIepeueHb MapaMeTpoB KOM(OPTHBIX yCIOBHI YCTaHABIMBACTCS B
BEIOMCTBEHHOM HOPMAaTHBHOM aKTe yIIOJHOMOUYCHHOTO (heepaibHOro opraHa UCIIOTHUTEIBHON BIACTH 00 YTBEPIK/ICHHUH ITOKa3aTeIel He3aBUCUMOI OLIEHKH KauecTBa), B
YaCTHOCTH:
- koM(opTHas 30HA OTbIXa (OXKHUIaHWsT) 000pYyTIOBaHHAS COOTBETCTBYIOIIEH MEOEbI0

ITo pe3yabTatam oneHku Kputepus " JoCcTymHOCTH YCIYT IS HHBATUIOB' HMEIOTCS CJIeAYIOIINe HEOCTATKH:
[MomenieHnust o6pa3oBaTeNBLHON OpraHU3allK U MPUJIETAIOIIeH K Hell TEpPUTOPUH HE 000PYIOBAHBI C YUETOM JIOCTYIHOCTH IS MHBAJIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 0060opymoBaHUE BXOMHBIX TPYIII MaHIycaMH (TIOAbEMHBIMH TUTaT(hOpMaMu)
- BBIJICJICHHBIE CTOSIHKY JIJIsl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB
- QJIanITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIE JIBEPHBIE TIPOEMBI
- CMEHHBIE KPecJa-KOJISICKH
- CIIeIHAIBbHO 000PYJOBaHHBIE CAHUTAPHO-THTHEHHYECKUE TOMEIIICHHUS B 00pa30BaTeIbHON OpraHu3aIin

B o0pazoBaTenbHOI opraHu3auy OTCYTCTBYIOT YCIIOBHUS IOCTYITHOCTH, IO3BOJISTIONIMX HHBAIHUAM TIOJIy4aTh YCIYTH HApaBHE C IPYTHMH, B YACTHOCTH:

- IyOnMpOoBaHue U MHBAJIMIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIBbHOM HHPOPMALH

- IyOIMpOBaHUE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIMi 3HaKaMH, BBITIOJIHEHHBIMU pesibe(yHO-TOUeYHbIM HIprdTOoM Bpaiins

- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpIOIepeBOIINKA)

- IOMOIL[b, OKa3bIBaeMasi padOTHUKaMU 00pa30BaTEIbHON OpraHu3aluy, IPOLIeIIMMU Heo0XoauMoe 00yueHue (MHCTPYKTHPOBAHHE) 110 CONPOBOXKACHUIO HHBAIHUIOB B
MOMEIIEHUSIX 00pa30BaTeIbHON OpraHu3aluy U Ha IPWIETaloLed TeppuTopun

BbIBO/bI U ITPE VIO KEHUSA

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBITOCTh M JOCTYNHOCTH HHGOpManuu 00 opranu3anum'':

Ob6ecnieunTth HaNMuUMe U GYHKIIMOHUPOBAHUE HA OQUIMATBHOM caiiTe 00pa3oBaTeNbHON OpraHu3alui HHPOPMAIHH O JUCTAHIIMOHHBIX CIIOC00axX B3auMOJICHCTBHUS C
[IOJIy4aTeIIMH yCIIYT, B YACTHOCTHU:
- 0 TEXHUYECKOM BO3MOKHOCTH BBIPaXCHHS MTOJTyYaTeNIeM YCIyT MHEHUS O Ka4eCTBE OKa3aHUs YCIyT 00pa3oBaTeIbHON OopraHu3anuvel (Hainuue aHKeThl IS Opoca
TpaXk/JIaH WY TUIIEPCCHUIKHA Ha Hee)



o pe3yabTaTam ounenku kputepus "KomdopTHocTh yciioBuii mpenocTaBieHus yciayr, B TOM YHcJe BpeMsl 03KUAaHHS MPeIoCTABIEHHs ycayr':
Ob6ecneunts B 00pa3oBaTebHON OpraHU3anuy KOMGOPTHBIC YCIOBUS IS IPEAOCTABICHUS YCIyT (epedeHb napaMeTpoB KOM(POPTHBIX YCIOBUI yCTaHABIUBACTCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa HCIOMHUTEILHON BIACTH 00 YTBEpKICHUH TIOKa3aTeliell He3aBUCUMOM OIICHKU KauecTBa), B
YaCTHOCTH:

- KOM(QOPTHYIO 30HY OTIbIXa (0XKHUIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEIIBIO
Ilo pe3yabTaTaM oneHkH Kputepus " JocTylIHOCTD YCJIYT 1JIsI HHBAJIUAOB'
O6opynoBaThs MoMenIeHUs1 00pa30BaTeIbHON OpPraHU3aluy U IPUIIEralouel K Held TeppUTOPUH C yYETOM JOCTYIHOCTH AJISl HHBAIUIOB, B YaCTHOCTH:
- BXOAHBIX TPYNI NaHIycaMu (IOABEMHBIMH TUIATPOPMaMH)
- BBIJICJICHHBIMY CTOSTHKAMH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- QAN TUPOBAHHBIMH TU(PTAMH, TOPYIHSIMH, PACIIMPEHHBIMH TBEPHBIMHU MPOEMaMHU
- CMCHHBIMHU KPE€CJIaMHN-KOJISICKaMU
- CHenUaIbHO 000PYI0BAHHBIMY CAHHTAPHO-TUTHEHUYECKUMH TTOMEICHUSMHU B 00pa30BaTeNbHOM OpraHu3aliu

Obecnieunts B 00pa3oBaTebHON OpraHU3aly YCIOBHS JOCTYITHOCTH, MO3BOJISIONINE HHBATIMIAM [TOy4YaTh YCIIyTH HapaBHE C APYTUMHU, B YACTHOCTH:

- IyOIMpOoBaTh AJIsl HHBAIUIOB 10 CIYXY U 3pEHHUIO 3BYKOBYIO U 3pUTEIBHYIO HH(POPMAIHIO

- 1y0nMpoBaTh HA/IICH, 3HAKH U HHYIO TEKCTOBYIO U rpadUuecKyro HHPOPMALUIO 3HAKaMH, BEIITOJHEHHBIMHU pebe(hHO-ToYedHbIM mpupTOM bpaiins

- PEIOCTABUTH WHBAIHAM II0 CITYXY (CIlyXy ¥ 3pEHHIO) YCIYTH CypIonepeBoaurKa (TuhIoCcypaoepeBoIInKa)

- obecreynTh TOMOIIBI, OKa3bIBAEMOI Pa0OTHIKaMU 00pa30BaTEIbHON OpraHu3alluy, IPOLIeANIMMU He00X0AMMOe 00ydeHe (MHCTPYKTHPOBAHKE) IO COMPOBOXKICHUIO
MHBAINIOB B TOMEUICHUSIX 00pa30BaTeIbHON OpraHn3alii U Ha TPHJIETAIOIEH TepPUTOPUH






